
  

              
 
 
May 2, 2011 
 
Ms. Marce Rose 
Production Manager 
Visstun Custom Cups 
6355 Sunset Corporation Drive 
Las Vegas, NV 89120 
 
Dear Ms. Rose, 
 
On April 27, 2011 I spent the better part of the day at your Visstun Custom Cups Las Vegas, 
Nevada facility for the purposes of conducting a Good Manufacturing Practices and 
sanitation survey of your facility. As you know Packaging Consultants International (PCI), 
Syracuse, NY conducts over 150 surveys of both foreign and domestic single serve 
manufacturing facilities annually and we have been doing so for over 30 years.  
 
Since I have not been to the facility since September 2008, I really did not know what to 
expect. I am happy to say that the overall sanitary condition was excellent, the highest rating 
I bestow on manufacturing facilities. In my travels both abroad and domestically rarely do I 
see a cup forming department maintained in this sanitary condition. The level of 
organization, the proactive approach to cleaning and the commitment to adhering tothe 
FDA standards even when your facility is not required is truly refreshing. It certainly made 
my job much easier. 
 
In my experience, this is a facility that just didn’t prepare for the survey the day before I 
arrived, it was apparent to me that that the facility is maintained in this condition every day 
of the year. This is quite a testament to the commitment to excellences in manufacturing and 
the Owners, Management Group and Employees of Visstun Custom Cups Las Vegas, 
Nevada should be commended for their efforts.  
 
Regards, 

 
 
Patrick A. Frontale 
President 

 

1101 State Fair Boulevard 
Syracuse, New York  13209 

Tel:  (315) 468-6234    Fax:  (315) 468-6235 
www.pcilabs.com     ·     patrick@pcilabs.com     ·     chetpci@aol.com 
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